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~ University of Basrah el
College of Administration and Economics
Department of Management Information Systems
: Final Exam
Semester 1
2025/2026

A\

Subj-ect: English Language 2nd stage Date: / / 2026 Time: Two hours

Note: Answer only FIVE questions, and the first question must be included

<«

Q1/ Read these texts carefully and answer the following questions ( Answer only six )‘
((THE THREE STUDENTS ))

Sherlock Holmes was staying in a famous university town in England. One evening, his old friend Mr.
Henry Weaver, a college tutor, came to visit him. Weaver looked nervous and excited and asked Holmes
for help. He explained that something serious had happened at his college. You see, tomorrow is the first
day of the university examinations. That afternoon, Weaver received the Greek translation exam papers.

He placed the papers on his desk and went out to have tea with a friend. When he returned, he found the
papers lying on the floor near the window. Holmes suggested calling the police, but Weaver refused. He
did not want a scandal at the college. At first, Weaver suspected his servant Bannister, but he believed he
was innocent. Together, they carefully examined the room. They found a broken pencil on the table near
the window. There was also a small ball of black mud on the desk. There were no signs that anyone had
entered through the window. Holmes decided to visit the tutor’s room to investigate further. The room was
on the ground floor, and three students lived above it. Holmes examined the carpet and the table by the
window. He concluded that someone copied the papers near the window. From there, the persoﬁ could see
when Weaver was returning._,Weaver\surprised the intruder by entering through the side door. The intruder
ran into the bedroom to hide. Holmes found another ball of black mud inside the bedroom. The bedroom
window was open, which showed how the intruder escaped. Holmes then asked about the three students
living upstairs. Gresham was an athlete and an excellent student. Dulat Ras was quiet and hardworking but
weak in Greek. Miles McLaren was intelligent but lazy and worried about the exam. Holmes asked about
their height and found this detail important. He told Weaver he would return the next morning.

1. Why did Mr Henry Weaver not call the police? ,

A. He wanted to cancel the exam  B. He did not trust them C. He was afraid of a scandal at the college
2. Where did Weaver put the Greek examination papers before leaving the room? |

A. On the table by thé window B. On his desk C. In his bedroom

3. What important clue was found on Weaver’s desk?

A. A small ball of black mud B. A broken pencil C. A torn exam paper

4. Why did the intruder move the papers to the table near the window?

A. To get more light # . B. To hide the papers C. To see Weaver returning

5. Where did the intruder hide when Weaver returned suddenly?

A. Behind tlie door B. In the bedroom C. Under the desk

6. How did the intruder escape from the tutor’s room?

A. Through the bedroom window B. Through the main door ~ C. Through the side door

7. Which student was described as intelligent but lazy and worried about the exam?




Q2/ From the texts in Question 1, idenﬁfy sentences that represent the following tenses. If you do not find the

tens, write (NO )

1. Present Simple — Identify TWO sehtenceé .
2. Past Simple — Identify TWO sentences.

3. Future Simple — Identify TWO sentences.
4. Present Perfect — Identify TWO sentences.

Q3/ Match Column (A) with the correct answer in Column (B).

Column (A) Column (B)

1. The exam papers were found on the floor a. The servant in Weaver’s house

2. A small ball of black mud b. A college tutor

3. Bannister ¢. Showed how the intruder escaped

4. The bedroom window ° d. An important clue in the investigation
5. Holmes asked about the students’ height | e. To help identify the suspect

6. Mr Henry Weaver f. After Weaver returned to his room

Q4/ Fill in the blanks with the correct word from the box:
(calculator — similar— development — beginning — ring — immigrant — huge- favourite )

Rifbeuatlod. ol dud. is a person who comes to live in a new country.

2. Education plays an important role in the ..., of any country.
ETE - R of the story, everything seemed normal.

B SR is used to solve mathematical problems quickly.

5. Ihe tWo 10888 BTC ......c.ovvsssmenssivessarans

G IRECHY HAS 0 o eicircanamns population compared to the village.

7. She'wort-a besunfol pold il SR LARLIRSE. on her finger.

QS / Translate the words in the table below from English. to Arabic.

(Answer only six )

English language Arabic Language English language Arabic Language
Transportation Hesitate

Opportunity : Learning

Influence : Live

Climate Important

Write v Clear

Export : Send

Q6/ Rearrange the following words to make correct sentences:
1. every day / English / study /I

2. visited / last week / collége / the / they

3. now / preparing /"jare / students / the / exam / for

4. at nine o’clock / start / will / we / the exam

5. homework / finished / his / has / he

6. hospital / works /in/she/a Q\\\
o~ 2 !
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University of Basrah

: & College of Administration and Economics
/ i @ Department of Management Information Systems
T d’* Final Exam :
e Semester 1
2025/2026
Subject: English Language 3rd stage Date: 20/ [ / 2026 Time: Two hours

Note: Answer only FIVE questions, and the first question must be included  ( Each question 12 marks)

Q1/ Read these texts carefully and answer the following questions

Greetings : How should you behave when you meet someone for the first time? An American or Canadian shakes
your hand firmly while looking you straight in the eyes. In many parts of Asia, there is no physical contact at all. In
Japan, you should bow, and the more respect you want to show, the lower you bow. In Thailand, the greeting is made

by pressing both hands together at the chest and bowing your head slightly. In both countries, eye contact is avoided
as a sign of respect.

Clothes: Many countries have rules about what you should and shouldn’t wear. In Asian and Muslim countries, you
shouldn’t reveal the body, especially women. In Japan, you should take off your shoes when entering a house or a

restaurant. Remember to place them neatly together facing the door you came in. This is also true in China, Korea,
Thailand, and Iran.

Food and drink :In Italy, Spain, and Latin America, lunch is often the biggest meal of the day, and can last two or
three hours. For this reason many people eat a light breakfast and a late dinner. In Britain, you might have a business
lunch and do business as you eat. In Mexico and Japan, lunch is a time to relax and socialize. In Britain and the
United States, it’s not unusual to have a business meeting over breakfast, and in China it’s common to have business
banquets, but you shouldn’t discuss business during the meal.

Doing business :In most countries, an exchange of business cards is essential for all introductions. You should
include your company name and your position. If you are going to a country where your language is not widely
spoken, you can get the reverse side of your card printed in the local language. In Japan, you must present your card
with both hands, with the writing facing the person you are giving it to. In many countries, business hours are from
9.00 or 10.00 to 5.00 or 6.00. However in some countries, such as Greece, Italy, and Spain, they then remain open
until the evening. Japanese business people consider it their professional duty to go out to restaurants after work with
colleagues. If you are invited, you shouldn’t refuse, even if you don’t feel like staying out late.

EXTRA TIPS :In France, you shouldn’t sit down in a café until'you’ve shaken hands with everyone you know. In
India and the Middle East, you must never use the left hand. In China, your host will keep refilling your dish unless
you lay your chopsticks across your bowl. Most South Americans and Mexicans like to stand very close to the person
they’re talking to. You shouldn’t back away. In Ireland, social events sometimes end with singing and dancing. You
may be asked to sing. In America, you should eat your burger with both hands and as quickly as possible

1. Why is eye contact avoided in Japan and Thailand when greeting someone?

A. Because it is considered rude in public places. B. Because people prefer not to speak directly. C. Because avoiding
eye contact is a sign of respect. '

2. What is the main cultural reason for dressing modestly in Asian and Muslim countries?
A. To follow modern fashion rules. B. To avoid wearing traditional clothes. C. To respect social and cultural values.
3. Why do people in Italy, Spain, and Latin America usually eat a light breakfast?

A. Because breakfasf is not important. B. Because lunch is the biggest meal of the day. C. Because dinner is eaten
very early.

4. What is the main purpose of exchanging business cards in most countries?

A. To show personal friendliness. B. To introduce professional identity and position. C. To invite people to social
events.

5. Why should a business card be presented with both hands in Japan?

A Because it shows politeness and respect. B. Because it is reauired by law. C. Because meetings are very formal.




A. Lay your chopsticks across your bowl. B. Say that you are full. C. Break your chopsticks.
Q2/ Fill in the blanks with the correct form of the verb in brackets.

L Ml i o S (not/read) the news in the morning.
ZEBBIERII .. ....coovvinsisonrsannnsrioni i B (arrived) early to échool every day.

B e N U e (complete) the application form already.
4, We ........... ARy S T et ni S R ARG B i i (discover) the mistake last night.

5.1

.............................................................. (prepare) lunch at the moment.

.. (cross) the street when the accident happened.

Q3/ Rearrange the following words to make correct sentences:

1. usually / breakfast / eats / she / early

2. yesterday / a new phone / bought / he

3. my friend / studyirig / e / was / T/ when / called
4. already / the work / finished / have / we

5. to / right now / music / is / listening / she

6. next / week / will / visit / I / the doctor

Q4/ Fill in the blanks with the correct word from the box:

(Journalist — Artist — Operations — Events — Competition — Population — Innovation)

ISherE e g of this city is very large.

2.Shesatalented .................. who Idves painting.

3. Many important.................. take place at the university every year.
A.Heworksasa.................. and writes for a local newspaper.

5. The company changed its

6. Our school won the sports .................. last month.

.................. to save time and money.

QS / Based on the texts in question 1, match the number in Column (A) with the correct letter in Column (B):

Column (A)

Column (B)

1. Bowing lower in Japan

a. Considered part of professional responsibility

2. Removing shoes before entering homes or restaurants

b. A normal social behavior and sign of friendliness

3. Lunch lasting several hours in some countries

¢. To make communication easier in foreign countries

4. Printing business cards in the local language

d. Because it is the main meal of the day

5. Going out with colleagues after work in Japan

e. A way to show greater respect

6. Standing very close during conversations in Latin cultures f. A common custom in several Asian countries

Q6 / Translate the words in the table below from English to Arabic.

English language Arabic Language English language Arabic Language

1. Genius g JON 7. Useless C o o
2. Exhibition ’ 8. Sensitive 8 s
3. Award 9. Agriculture

4. Perspective - 10. Benefit

5. Change - 11. Space travel

6. Cheerful - 12. Discovery .

Good

m Al-Sharaa L\..Dr. Jawad Ajbari < .Dr.A}jbdul-Hussein Tawfia Shihl;
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Note: Answer only five questions and the first one must be included

Q1: Reading Comprehension: The Role of Information Systems in Business, and
answering related questions. (20 Marks)

In today's digital age, Management Information Systems (MIS) play a crucial role in the success of
businesses. MIS refers to the integrated systems that collect, store, and analyze data to support decision-
making processes. Organizations utilize these systems to streamline operations, enhance communication,
and improve overall efficiency. One of the primary functions of MIS is to provide accurate and timely
information to managers. This information can take various forms, including reports, dashboards, and data
visualizations. By analyzing this data, managers can identify trends, forecast future demands, and make
informed strategic decisions. Furthermore, MIS supports various business functions, including finance,
marketing, human resources, and operations. For instance, in finance, MIS can help track expenditures and
revenues, while in marketing, it can analyze customer behavior and preferences. This integration allows for
better collaboration across departments and promotes a unified approach to achieving organizational goals.
However,.implementing an effective MIS comes with challenges. Organizations must ensure data quality,
address privacy concerns, and keep up with rapidly changing technology. Additionally, training employees
to use these systems effectively is vital for maximizing their potential. As businesses continue to evolve, the
importance of MIS will only grow. Future advancements in artificial intelligence (Al) and big data analytics
will further enhance the capabilities of these systems, enabling businesses to gain deeper insights and
maintain a competitive edge.

Questions for Comprehension;

1. What is the primary function of Management Information Systems (MIS)?

2. How do MIS assist managers in decision-making?

3. Describe two business functions that benefit from MIS and explain how.

4. What challenges do organizations face when implementing MIS?

5. Why is training important for employees in relation to MIS? ,

6. How might advancements in Al and big data analytics impact MIS in the future?
7. What forms of information can MIS provide to managers?

8. In what ways can MIS promote collaboration across departments?

9. Discuss the importance of data quality in the context of MIS.

10. How does effective MIS contribute to achieving organizational goals?

Q2: Write (True) or (False) for each sentence, and correct the false one. (10 marks)

1. She has been working at the company since three years.

2. I have seen that movie yesterday with my friends.

3. They have wrote all the necessary reports before the meeting.
4. He has been learning to play the guitar for six months now.
5. We was planning a surprise party for her birthday last week.




3: Use "make"” or "do" in the correct form to complete the sentences, 10 marks
p

B N e

She has always ........... her best when it comes to helping others:
Tomorrow, we will ........ a detailed report on the project.

= S his homework every Saturday without fail.

Last week, they ........ a lot of work to complete before the deadline.
Could you ........ me a favour and pick up the groceries?

Q4: Match the numbers in Column B to the correct letters in Column A. (10 marks)

A B
A. He made excuses for not attending the meeting. 1. To gain more followers.
B. She posted inspiring quotes on social media. 2. To boost her confidence.
C. He applied for a promotion at work. 3. To find out the truth.
D. She asked questions during the investigation. 4. To avoid responsibility.
E. He created engaging content on his blog. 5. To impress his boss.

Q5: Fill in the blanks with the correct form of the verbs from the box. (10 marks)

G

Q6: W

write explore repair bake travel study | decorate

After finishing her homework, she decided to a short story.
They plan to the ancient ruins during their vacation next month.
He was proud to the old car and mal\e it run like new again.
She loves to cakes for her friends’ birthdays.

I always new languages to improve my communication skills.

Yords and Definitions: Match Column A with Column B. (10 marks)

A B

Innovate To work together with others on a project.

Collaborate To put a plan or decision into effect.

Analyse To create new ideas or methods.

B9 [19 =

Implement To examine something in detail for understanding.

N

=il g

Facilitate

To make a process easier or assist in progress.
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