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ilnir,ar.sity of Basrah

., <1" \7 \{

College of Adrninistration and Economics
D ep artm ent of Management Inform ation Systerns

Final Exam
Semester 1

2025t2026

Subject: English Language 2nd stage Date: / 2026 Time: Two hours

I.{ote: s\\/er on FIVE questions, and the first questi must b ncluded

Ql/ Reacl these texts carefully and ansn,er the follorving questions ( Ansrver orrty .i* )-
(( Tr{E THREE STUDENTS ))

Sherlock Holmes was staying in a famous university town in England. one evening, his old friend Mr.
Henry weaver, a college tutor, came to visit him. Weaver looked nervous and excitJ una urt .J Holmes
for help' I{e explained that something serious had happened at his college. you see; tomorrow is the first
day of the university examinations. That aftelnoon, Weaver received the Greek translation exam papers.
He placed the papers on his desk and went out to have tea with a friend, when he returned, he found &e
papers lying on the floor: near the window. Holmes suggested caliing the police, but Weaver refused. He
did not want a scandal at the college. At first, Weaver suspected his servant Bannister, but he believed he
rvas innocent. Together, they car'efully examineci the room. They found a broken pencil on the table near
the window' There was also a small ball of black mud on the desk. There wers no signs that anyone had
entered tluough the window' Holmes decided to visit the tutor's roonr to investigate further. The room was
on the ground f1ool, and thlee students iived above it. Holmes examined the carpet and tire table by the
window' He concluded that someone copied the papers near the window.. From there the person could see
'"r'hen Weaver was rehn'ning. "Weavel\urplised the intrudel by enter:ing tluough the side door. The intruder
ran into tire bedloom to hide. Holmes fbund another ball of biack mud inside the bedroom. The bedroom
rvindow was open, which showed how the intruder escaped. Holmes then asked about the three students
living upstairs. Gresham was ar athlete and an exeellent student. Dulat Ras was quiet and hardwor.king but
weak in Greek. Miles Mclarcn was intclligent but 1a4y andwonied about the exam. Holmes asked about
their height and found this detail irnpoltant. He told S/eaver he would return the next morning.

1. Why did Mr Henry Weaver not call the police?

A' He wanted to earrcel the exarn B. He did not trust tirem c. He was afi.aid of a scandal at the college

2. Where did Werrver put the Greeh examination papers before leaving the room?

A- on the tabie by the window B. on rris desk c. iir his bedroom

3. What important clue rvas found on Weaver's desl<?

A. A smail ball of black rnud B. A brokeu pencil c. A torn exam paper

4. why did the intruder move the papers to the turble near the lvindorv?

A. To get more light * Il. To hide the papers C. To see Weaver retl'ring
5. whcre dicl the intrucler hide rvhen we:rver returned suddenly?

A. Behi'd tire door B. In the bedroom c. u'der the desk

6. I{ou'did the intruder escape fronr the tutor's room?

A. Thror"rgh the bedroom window B. Tlrrough the main door C. 'fhrough the side door

7. Which stuclent rvas describecl as intellige nt but lazy ancl rvorried about the exam?



Q2l From the texts in Question 1, identify sentences that represent the follorving tenses. If -you do not find the
tens. rvrite ( NO )

1. Present Simple - Identify TWO sentences,

2. Past Simple - Identify TWO sentences.

3. Future Simple - Identiff TWO sentences.

4. Present Perfect - Identi$, TWO sentences.

Q3/ Match Column (A) x'ith the correct ans\\/er in Column (B).

Column (A) Column (B)

1. The exam papers were found on the floor a. The servant in Weaver's house

2. A small ball of black rnud b. A college tutor

3. Bannister c. Showed how the intruder escaped

4. Tlie bedroom window d. An important clue in the investigation

5. Holmes asked about the students' heisht e. To help identi& the suspect

6. Mr Henry Weaver f. After Weaver returned to his room

Q4/ Fill in the blanla with the correct word from the box:
(calculator - similar- development - beginnihg - ring - immigrant - huge- favourite )

1. A ..............,.........is a person who comes to live in a new gountry.

2. Education plays an important role in the ............,...........of any country.
3. At the .......of the story, everything seemed normal.
4- A ......................is used to solve mathematical ploblems quickly.
5. The two ideas are ............
6. The city has a .......................population compared to the village.
7. She wore a beautiful gold ......... .........on her finger.

Q5 / Translate the words in the table belorv fronr English to Arabic.

(Answer only six )

Q6/ Rearrange the follorving rvords to make correct sentences:

1. every day / English / study / I

2. visited / last week / college / the / they

3. now I preparing tle t students I the lexam / for

4. at nine o'clock / start / will I we lthe exam

5. homework / finished / his / has i he

6. lrospitai / works I in I she I a

English language Ar:rbic Language English language Arabic Language

Transpoftation Hesitate
Oooortunifv Learnins
Influence Live
Clirnate Imno(ant
Write Clear
Export Send
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Ql/ Read these texts carefully and answer the tbllowing questions

Greetings : How shoulti you behave when you rneet someone for the first time? An American or Canadian shakes

your hand firmly while looking you straight in the eyes. In many parts of Asia, there is no physical contact at all. In
Japan,you should bow, and the more respect you want to show, the lower you bow. In Thailand, the greeting is made

by pressing both hands together at the chest and bowing your head slightly. In both countries, eye contact is avoided

as a sign ofrespect.

Clothes: Many countries have rules about what you should and shouldn't wear. In Asian and Muslim countries, you

shouldn't reveal the body, especially women. In Japan, you should take off your shoes when entering a house or a

restaurant. Remember to place them neatly together facing the door you came in. This is also true in China, Koreq
Thailand, and Iran.

Food and drink :In ltaly, Spain, and Latin America, lunch is often the biggest meal of the day, and can last two or
three hours. For this reason many people eat a light breakfast and a late dinner. In Britain, you might have a business

lunch and do business as you eat. In Mexico and Japan, lunch is a time to relax and socialize. In Britain and the

United States, it's not unusual to have a business meeting over breakfast, and in China it's common to have business

banquets, but you shouldn't discuss business during the meal.

Doing business :In most countries, an exchange of business cards is essential for all introductions. You should

include your company name and yoir position. If you are going to a country where your language is not widely
spoken, you can get the reverse side ofyour card printed in the local language. In Japan, you must present your card

with both hands, with the writing facing the person you are giving it to. In many countries, business hours are from
9.00 or 10.00 to 5.00 or 6.00. However in some countries, such as Greece,Italy, and Spain, they then remain open

until the evening. Japanese business people consider it their professional duty to go out to restaurants after work with
colleagues. If you are invited, you shouldn't refuse, even if you dqn't feel like staying out late.

EXTRA TIPS :In France, you shouldn't sit down in a cafd uniil-you've shaken hands with everyone you know. ln
India and the Middle East, you must never use the left hand. In China, your host will kgep refilling your dish unless

you lay your chopsticks across your bowl. Most South Americans and Mexicans like to stand very close to the person

they're talking to. You shouldn't back away. In Ireland, social events sometimes end with singing and dancing. You
may be asked to sing. In America, you should eat your burger with both hands and as quickly as possible

1. Why is eye contact avoided in Japan and Thailand when greeting someone?

A. Because it is considered rude in public places. B. Because people prefer not to speak directly. C. Because avoiding
eye contact is a sign ofrespect.

2. What is the main cultural reason for dressing modestly in Asian and Muslim countries?

A. To follow modem fashion rules. B. To avoid wearing traditional clothes. C. To respect social and cultural values.

3. Why do people in Italy, Spain, and Latin America usually eat a light breakfast?

A. Because breakfasiis not important. B. Because lunch is the biggest meal of the day. C. Because dinner is eaten

very early.

4. What is the main purpose of exchanging business cards in most countries?

A. To show personal friendliness. B. To introduce professional identity and position. C. To invite people to social

events.

5. Why should a business card be presented with both hands in Japan?

A. Because it shows politeness and respect. B. Because it is required by law. C. Because meetings are very formal.

must be incl
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A' Lay your chopsticks across your bowl. B. Say that you are fulI. c. Break your chopsticks.

Q2l l'il in the blanks with the correct form of the 
'erb 

in brackets.

1. She usually (not/read) the news in the morning.

2.The students (arrived) early to schoolevery day.

3. He . ..... (complete) the application form already.
4. We ..... (discover) the mistake last night.

5. I ... .. (prepare) lunch at the moment.

6' They ..... (cross) the street when the accident happened.

Q3/ Rearrange the folrowing words to make correct sentences:

1. usually/breakfast I eats/ she/early

2. yesterday / a new phone / bought / he

3. my frigddl studyirfg I me lwas / I / when / called

4. already / the work / finished I have I we

5. to / right now / music / is / Iistening / she

6. next / week I wlll lvisit / I / the doctor

Q4/ Fill in the blanks with the correct word from the box:

(Journalist-Artist-operations-Events-Competition-Population-Innovation)

L The .. of this city is very large.

2. She is a talented . who loves painting.

3. Many important .. take place at the university every year.

A. He works as a ... ...... and writes for a local newspaper.

5. The company changed its .... ... ... to save time and money.

6. Our school won the spofts . . last month.

Q6 / Translate the words in the tant

/ Based on the texts in question l. mafch fh har in 1-^1"
Column (A)

v.qrr.rr \rr,rr vvr.u fus LutrE\;1 ltllcl'rll L,orumn (5r:
Column (B)

ruvrtru pan or proresslonal responsrbtlrty
rB ruucb usrors euenng nomes or restaurants b. A normal social behavior end cion af sio-,tli

3. Lunch lastins several horrrs i nf vurrrnLlnluauon easler ln rorelgn counfies
urB uuslness oaros In tne local language d. Because it is the main meal of the day

J. \rorng our wlrn colleagues atter work in Japan e. A way to show greater respect
6. Standing very close during corruer.atio* in Latin cultures I. A common custom in several Asian countries

English language Arabic Language English language Arabic Language
i. Uenrus 7. Useless _,*1*.,2. Exhibition 8. Sensitive
3. Award 9. Asric.rrhr
4, Perspective 10. Benefit
5. Change ' 'U- t1. Space travel
6. Cheerful I ., I2, Discovery

Good
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) Dim x As Integer
Dim y As Integer
Dim z As Integer
x=5
Y=3
7=y*.y +2
Print z

l) A=5
B=5
f -tr*u
Sblect case C

Case "+"
erint Rg e

Case "-"
Print A- B '

Case "*"
Print {1B
End Select

3) Dim x As Integer
x=7

lfx>5Then
Print L

Else' Print 0
End lf

4)F=1
For i= 1to 3
F=F*i
Next i
Print F

5) Dim x As lnteger
Dim y As Integer

a.7 b. 5
*

c. 1 d. JSi t^.o crr*l

a. L7 b. 25 c. 11 d. -SlL^" cJ"*l

a.1L b. 1 c.30 d. ii LA g..+1

a.6
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Y=5
lfx>yA,ndy>3Then
Print x - y

Else

Print x + y
End lf 

a. 10 b.s c. 15 d.JSJt-ql U-,J

gJr+Jl ,;,'.',rl i ,P .Lidl & ,ltit! riq d'^"# dJ+* d! Clu* ,;,1<1 : Y u*
text L C d'+ sJrtt 6!Yl urJl irlj
text 2 C d.q ,iUt oit-lJl .t'tdl i*ly

qlYl .t.trJl ll Lable 1 fl r*,.i

.jtiJl r.rJl ,Jl lable 2 p.,t *n:
text3 s! 4++':!1 *U g-r+.oll r.+..,-rl i &.Li.,}Jl $e

:rjti+ dlJi Lr;J'" dl.+# dJ+*\ill {iJ C qlEll drlj.rYl3 jtjrJl dec g# ;ru,,
1) InputBox0 . 2) command 3) Rem 4) select case 5) Label

C+L* A> B 0ll lll .14{+ ij;u..tt3 (A, B) i;Jte 8rl;3J s.Jt+,,-lYl .L!i4ll p-,lls cJ.ll 4*^jrl3i,,.':<1 '1o
B Cil+ Yl3 , "[=8" e+l+ A=B 015 lil 3 rg

.;jr*r5 c]+3i V Integer OV't!i !r+*,* Dim x As Integer = 3.5
(lf x = 5 Then). & lt.Jitr fu1t!^ll fsi&4.i1."#.Jj+#C = l'cJl
.[\.,Y.]Cr",a x gi s-ud lf x>=10A,ndx<=20Then lJ,.ill

6_p.r gi iii: d'l Step c.r:{ For i = LTo 5
jJ'eJ #Jn+ 0l a6^j Ji+ijtall f.,rl

Cbill: ci*EU ,-s] u:!i.l et
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Note: Answer onlv five questions and the first one must be included

Q1: Reading Comprehension: The Role of lnformation Systems in Bnsiness, anci
ansrvering related questions. (20 Marks)

In today's digital age, Management Infomration Systerns (VilS) play a crucial role in the success of
bnsinesses. MIS refers to the integrated systems that collect, stofe, utd analyze data to support clecision-
making processes. Organizations utilize these systems'to streamline operations, enhance communication,
and irnprove overall efficiency. One of the prirnary functions of MIS is to provide acclrrate and timely
information to managers. This intbrmation can take varions forms, inclLrding repofis, dasl-rboards, and data
visnalizations. By analyzing this data, managers can identify trends, forecast tutuie demands, and make
informed strategic decisions. Furthennore, MIS snpports various business functions, including finance,
rnarketing, human resoul'ces, and operations. For instance, in finance, MIS can help track expenditLrres and
revenlres, r,vhile in marketing, it can analyze cLlstomer behavior and preferences. This integration alloi,vs fbr
better collaboration across departments and promotes a unified approach to achieving organizational goals.
Horvever,.irnplernenting an eff-ective rVIJS comes r,vith challenges- Organizations mllst ensLlre clata quality,
address privacy concet'ns, and keep up r,.'ith rapidly changing technology. Adciitionally, trainine emplol'ees
to rrse these syslems eff-ectively is vital for maxirnizing their potential. As btrsinesses continue to evolve, the
irnportance of MIS r,vill only grow. Future aclvancements in aliii-icia] intelligence (AI) and big clata analy'iics
r,vill furlher enhance the capabilities of tirese systems, enablinq, businesses to gain deepei insights ancl

maintain a competitive edge.

Questions for Comprehension ;

7. What is the prirnary tirnction of Managernent Inforrnation Systems (MIS)?
2.. How do tViS assist inanagers in decision-rnaking?
3. Describe trvo business functions that benefit from VIIS and explain how.
4- What challenges do organizations face r,vhen implementing ivIIS?
5. Why is training irnportant for employees in relation to N'IIS?
6. Hor.v rnight advancements in AI and big data anelytics impact MIS in the future?
7. What tbnns of infbnnation can VIIS provicle to rnanaqe'rs?
8. In what lvays can MIS promote collaboration acloss Jepartmenis?
9. Discuss the importance of data quality in rhe coniext of N4IS.

I0. Hor,v does eff-ective IvIIS contribute to achieving organizational goals?

Q2: Write (Tme) or fFalse) for eac]r sentence, and correct the false one- (10 marks)

1. She has been working at the company since tlrree years.
7. I have seen that movie yesterday rvith my ttiends.
3. They have r,vrote ail the necessary reports befole the rneeting.
4. He has been learnin.e to play the guitar for six rnonths norv.
5. We r,vas pianning a surplise party for hel birthday last rveek.



Q3: Use "make" or "tlo" in tlre correctform to complete the sentences. (i0 marks)

1. She has always ... her best rvhen it comes to helping others,2. Tomorow, we will a detaile.d report on the project.
3. He . .. .. ... his homework every Saturday- without fail,
4- Last week, they ........ a lot oiwork to cornplete beforethe deadline.5. Could you .:...... me a favour and pick.rp th" groceries?

Q4: Match the nrtmbers in Coiumn B to the correct letters in Column,A- (10 marks)

A B
A. He made excuses for not attending the rn".ting- 1

I To gain more follor,vers.
B. She posted inspiring quotes on social media. 2. To boost herconfidence.
C. He applied for apromot on at work. 3. To find out the truth.
D. She asked questions during the in""s;gation. 4. To avoid responsibility.
B. He created engaging content on nis Utoe- 5. To irnpress his boss.

Q5: Fill in the brlanks lvith the correct form of the verbs fi'om the box. (10 mar.ks)

After llnishing her homework, she cleciclecl to a short story.
They plan to .---------_ the ancient ruins cluring th;r 

"*ution next rnonth.
FIe was p'oLrd to --..--- the old cai ancl 

'noL. 
it rLr. rike nerv again.

She loves to _ cakes for her friends' bir.rhciays.
I alwavs 

-- 

** languages .o i;t;";; ;;;;;1",'nicario* skins.

Q6: vYortis ancl Definitions: Match column A.rvith Colrrmn B- (i0 marks)

6ta-^lts r-al.eSnb €gfl 3"

J.
AT.

A B

B. To put a plan or decision into effect.
_ (-. l'o create new ideas or methods.

!. lqexqmiire something in detail foj understanclin_q.
tt. I o make a process easier or assistin progress.

1. Innovate
2. Collaborate
3. Aqalyse
4. Implement
5. Facilitate

;o>1j1.!c ott t.t*" ;"c1Jl-r^c .r.JUjt t9;!.*l -:13+ -:. g


